features in this issue:

Deposit Automation
Playing it Safe at the ATM

www.QleDola.com | dicontactus@diebold.com

Octnﬁer 2!!07

DEBOLD




Content

Diebold Partners With Sinopec
for ATM Deployments at Beijing
Fuel Stations

Oxctober 2007 - Beifing, Ching

Diebold ond Sinopec deveioped an inifial plon 1o deploy ATMs
in select Sinopec fual stafions n The Baiiing matropoliion arag
peaginning in Septembear 2007 Sinopec i China’s largest o
rafiming and pefrechemical company and is an olficial sponsor
for trea Baijing 2008 Olympic Gameas.

Fircrsciaal ingihutions ke Ching Marchants Bank howe sihcwn. g
shong intarast to align with Sinopec and deploy and expand
thesir ofl-premises AT delivany chonnals af about o dozen ol
station: shrategically positionad along bwo Major thoroughlonas
ir cites just outisde Baijing.

Banknet India -
Third International Bank Tech Summit

Octobwir 10th 2007 = Murmibai, Indig

Bankna! India's Thirg iIntamotional Bank Tacn Summit on Oclobar 101h, 2007 will bhing togethar neary 250
porticipanis from major banks, INsunonce companies & Fis & T Cos. from mara thon 10 countres. Pafticipants
attending the conferanca will gain greathy’ ivough the information shafng. iInteraction and axchangse of views
with indusiry exparts and network with decition makeds 1o expand busines: relationships and opporfunilie.
Bank Tech Summit will hova widaspreod media support ram acrass Ihe globe.
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Diebold Announces New Software Strategy at
Customer Expo

Anticipoting this giowing nded in Tha morcotploce. Distodd B oggresshasy
aipring I Sl bward C aililhers Qe Duodding Iy organ2alion ko suDoao e
demand. “We wanl 1o revolutionize the woay finoncio! institutions

hranioct business and conmec! wilth consurmen.” said Charles Ducey,
Cistnolcl's sansor vice prasscent. glotal deveiopment and serdices. "Oiur

menewad 10U On sofhwore, sanaced and nbegraton devedofmean! will Gl
us 1o buidd on gur ,1rr'lr:-;|_1"'| ond reputation of dr'-"vﬂnng' I kabost Iuchn-._:ln;]'lr

o el cushomens mone aosiyy and afficently connec! with and saraa
COrSATaE.”

Craring the Clomes Conferancea & Expo b bdlan, Dhebold will shonsCoses nses

v tions 0 The fingncicl sall-wevics sofhwore omeno ond demorsiraila
ners, Infegeabed sollware applicalicns, "We are excited o ghare mew

cevelopmenis on e hofeon in solfware innovalkicn and discuss tha role That

sofitwiore devalopmen] will play i owr company’s fuhuwe * Ducey soid.
"Dicbold will provide o 30id pletform hol Dundios ol produch ond services
ond sireamiines business instiatives for customen™

S8C Bank First In Asla Pacific Deploying EMY Using Diebold ATMs
S8C Bank Is the first financlal Institution in Asla Pocific to cedify and
Implement EMV [(Europay, MasterCard aond Yisa) securily
standards using Diebold Opteva(R) arlomated teller machines

{ATMs), a3 well as the company’s Agllis{R) software.

"EMV chip card lechnology provides enhanced ATM security to
combat fraud at the ATM,” sald Andy Kun, president and chief
exaculive officer of SBC Bank, "It also provides interopenabiliity
between chip caords and networks and adds new services, such a3
customer loyalty, deblt and credlt programs.”

Based in Fhnom Penh, Cambodia, 5BC Is deploying 17 Opleva
terminals -- a comblination of stand-clone, lobby units and
through-the-wall ATMs -- at s headquarters, branches and
convenience stores for cash withdrowals. The machines will be
upgraded In the future to iIncorporate other features and

funec thonality.

The SBC reeminals run on Aglis softwore, Diebold's open orchilachune,
crod-vandar platform thal anablas ine manogamant of eminals kam
worbous manuiociueen. ATME wilhin SBC s nedwork amploy Déabold's
CrphEya{TM] sundallance cameangs, Designed spacificaly for Dpteva
terrminals, OpliEye caomeros ond kenses are instalied inside 1he AT and
provede an axcapional fisld of view wsing digital ssgnol procassing 1o
anhonca overncl sacurily during cusiomer nonsoc fong

DIEBOLD AWARDED WITH
TOP QUTSOURCING AWARD

wWhot do Diebold, Incorparated [MYSE:
DBO). e, Hewdall-Packard arnd
Acceniue howa i commond Ashde
from being tezhnology ond servico
eager, eoch hhs been nonored Dy
Ihig Infmralicnd) Astacianen ol
Dutsoiacing Frofessionals [LACH) a8
omang IF wakds op culsourcing
provican

Chuci Ducey. Diebokd's 1emicd vica
praicianl l;.'.l-1 gu:{: dewirment ond
SisrES L 300 1Tl r!'lr'ﬂ-r{;mhnfl 5o qrn-_:r
opoorhiunity o hlghrghr e compony's
mlepraled wiution olfening,

“Diabold offers comprahansive,
irigraled sodaticng ulilis i hvanciEd
huncHonality, defned busines:
Croceines and obut! IeChnology.
whiach bl our cuslomers gain
Eralifability I'Ir'ﬂl.H_'l"" Cxork i Cired Erdurs
Ihe quality of som dobvomd "

Dacey 3oL, Tt re- :‘n-ar‘uh.- S0 ILFimie
subslantiolas Diabokd’s prasence in fha
[ ¥4 lul® LDCe Qrvd DROCEE ud 1M O
lier of providers thal ore fruly
worlo-Clags.”

OP B o giobal. mamibanship-based
SOOQTTSTS TR0 SIS 15 SRl Tr
hubure of :;:q._lh:}_.rcirkg o5 0
management proghce, profleseson and
industry. Formed in oy 2005 by a
comortium of leoading compones
irmeptved in n:_l'.s-!:l._m:irrg 05 Cuntormars
providan ong odvlsors, WO global
mamaship Incheges mone 1han 250
ofganiiatons iam oround The wond
revpiEsanling o oot Ron al ndus
vy ond funclional activilies. in
addition to its many educotonal arnd
praiessional Drogeoims, Breeny ysar,
LACP e ogrded They Gleabaal

Ohutsourcing 100,

— AP —




Diebold'’s

technology helps
HSBC to migrate
cash deposit with

Diebold 3030 bulk
cash recycler

Diebold EMEA recentty installed its 250th
butk-cash-deposit terminal at HSBC in the
United Kingdom. According 10 a news
redease, Disbodd's 3030 unit is being used
by HSBC as part of ils
branchrefurbishment program.

Th terminals ot HSBC provide online and
instant credil of cash deposils 1o HSBC

marchants ond panonal occountholders.

HSEC also now allows deposited noles to
be recycied through the ATM channel,
thus improving cash-handling and
managemen! afficlencies within tha
bank’s branch network, the company
said.

Diebold’s 3030 bulk-cash-geposit-terminal
maonages noles distibuted by all LLE.
Bsuing banks. Supporting deposils of up
1o 200 notes per ransoction, he unit
works by volidating deposited cash,
saparafing suspect noles from genuine
notes ond fit from unfit. Poltentially
freudulent notes are held bock for further

investigation, while fit notes are recycled
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through the ATM lo be dispensed for cash
withdrawals,

“We are delighted with the customer
acceptancea of the cash deposit device,”
sald David Nibloe, heod of Express
Banking at HSBC. "Parsonal and busingds
customers allke find the device very
intuitive. And coupled with our innovative
branch design, we balieve we have o
winning formula. We are wilnessing
large-scale acceplance of automation
for cash deposils, where previously the
rend was the automation of cash
withclrawals,”

Diebold's 3030 bulk cash-deposit machine
usas lechnology thatl was intfreduced in
Asia Poclfic in 2002, The technology is
widely occepled in that region.
parficularly in China, where Diebold's
mast recent order come from Ching's
Bonk of Communication.



Rising the Security level
Anti Jump Screen for

Commonwealth Bank of Australia

Anti jump screens are manufactured utilising an extremely durable po
material. Design options are almost unlimited. The architectural feel of any EE'I"-"IEﬂ areq

can be readily maintained, or enhanced.

Defines Public Jone

Anti jump screens are a subtie means of providing
lurther dafinifion batwean sall and public rones,
Integration greatly reduces the rsk of unwanted
Irespass info the stalf environmen! via voulling of
Ihe sarvice counter,

Whilst unobirusivie, anfi jump screens olso ansung a
sofar inlerachon with clants, imiting physical
contacl without impeding fdendl and efficient
client sarvice,

Improves Open Plan Safety

Open plan retal ond public service areos
dasigned 1o provide o mone walcoming environ-
men! ore maintained, whilst s1off safehy s
arminantly improved.

Design Specific

Given the encarmodus fiexibiity of maotedal, standard
product designs ane unnecasary, A dasign con-
cep! is suppled. and the units manufactured
accondingly,

This approoch ansuras a unique corporale and/or
relail concept i not impinged by Ihe dasire to
provide a bosic level of physicol security 1o o
LOYICE anvironmenl.

Rising Securily Screens

When utiised in conjunchion with rising security
scraens, anli jump screans assisl minimising ha
potenticl of heovy objects being ploced over the
rising coverplate, Thus, the ikefhood of such
objects baing dislodged dunng octivation of tha
scraans along with potential injury & reduced.

Options
Signoge and Deaool

«Dirachongl signoge
=Architectural Decal lo enhance design

COAMOINWEALTH BANE OF ALUSTRALLA
smithiiald Corms QLD
Lsng &mm Folyooroonalie
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New At Diebold

50 small - yet no compromise
On Opteva’s security features!

armecibar Sooipnnt

Offers ane of the smallast footphnts in the Opleva
lamiy, making If o nolural cholce lar any ratall or
off-pramises anvironment whene flotr space s al o
Qe

More Oplions

Locking lor a cash diepanser wilh a jousnal printer,
baor coda reader, of Touch-screan lachnology® Just
add any 'of thewe fealutes. Waont o add 0 cormera
for gmeater secuntyd Go aheod, The Opfeva 510
ona of Dmbold's most scaiabla, smad foolptint cash
dispariae,

Levw Totol Cost of Owneship

Oplavod infrastruciuie minimizes canificafion alions
whia basic configuration ophions allow Cost of
owneship 10 be kapt kow.

Powerld Procossor

Powaned by vour choico of Colaron®® of Pantiursi 4
processol; This cash dispenier hos been engineerad
1o hondle large volume of fronsochions 1o meal yolr
iratatsld

Rediabiity

Loge-copocily conumablas ond inlaligant mod-
yles thot forecost prediclive mainfenance needs,
ensure madmum availabiity for eoch machine.




Playing it safe
atthe AT

Diebold's principle to prevent fraud at the ATM i its Deter. Detecl.

Deploy strategy

Mow, with the intreduction af the OphEye
line of comeras and ensas, Diebold
cantinues 10 alfer you a legture-nch
salution o providing oplimiam ATSM
secunty Of g regsonabla pnce. Designad
spacilically for Diebald's Oplavol ATAM'S,
the CptiEve comenas and lanses are
instabed inssde the ATR QR provide an
outstanding fliekd of view, enhancing
ovearall securty auing Customear
Ircinsac s,

wilh an aodvancad lealure sal, such a
Digital Signal Proceising (DSP)

technology, tha OpliEve line of camaras
and lensaes ansure high guality iImages
arnd performancea af o vary afordabla
price. Thase camenas and lansad allow
you 1o achleve the best overall coveroge
for your specillc ATM environment, from
the most challenging ow-ight sifvotions 1o

Financial Security Solutions - OptiEye™
Cameras for Opteva®™ ATMs

thea most demonding high-resolution
QppRCalions. The loster auto-Tocus
asphanical lens equales 1o 0 greafer
focal lengtn and provides undstomad
imageas of chjects in the foreground, such
s AT userd, ot wall os objachs in the
bockground. such as cutomolbiles. With
Hs Improwed sensitivily, e sppeanor lens
speed enabdes the Oplitye™ cameanas 1o
prrovida oulitanding vided piciuees for
dentilicohon.

Al Oprava ATMs come standond with an
Intemal camear mount Ihal makes it fost
and aasy 10 add an Ophitye camang
and lans and on-site watup and
programeTing & simple. Dasgred [or Tha
giobal market of well, tha OplEya™
famay of ine of cameras and lanses
comes in multiple video formats and
volhages,
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INTRODUCING OPTEVIEW™
REMOTE SERVICES—

A REVOLUTION IN
DELIVERING SERVICE TO
YOUR OPTEVA® ATMS.

e your Cusiodméns [mpnoseed
uptime and increased ease
with industry-firss emole
services by Diebold

O pleviey malntains your
Orptava ATNGS via 2 secune,
-y conmection and
accessas m-depth, real-time
information from individual
machines. Then, Opoefew
can perform remote repairs
such a5 rebooting and hot
fooes ~ or dispatch a Customer
Solutions Engineer with key
nfonmarion and the axact
parts to o it the first time.

Chptayewy |5 just another way
tha Diebold can heto you satishy
and retain vabuabde customers

Learn rrore about b the Dpaeva Sarmily of ATWS and ;
Dietecdd Premiber Services™ can boos! your overall uptime. m
Emall dicontactusidiebold com PREMIER SERWICES

VISIT CHOOQSEDIEBOLD. COM



